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BAocAo
Cong tac ti~p cong dan, giai quy~t don thir khi~u nai, tA cao 6 thang

d§u, Phuong hmrng nhiem vy. 6 thang cuAi nam 2026
(Trinh tai ky h9P thu' 5HDND xii kh6a IIL nhiem kY 2026-2031)

I. TINH HINH KHIltU N~I, TO cAo
1.Tinh hinh khieu nai, tA cao
Trong giai doan tir ngay 0110112026-30/5/2026, tinh hinh khieu nai, t6 cao

tren dia ban xa Lung Phinh co ban khong co su thay d6i so voi quy truce, s6 hrong
dan thu co xu huang (tang/giam) so voi cung ky tang, khong phat sinh dan khiSu
nai, t6 cao. Cac dan thu phat sinh chu ySu kiSn ngh], dS nghi lien quan dSn (quan
ly d~t dai, giai quyet che dQchinh sach ... )

a) vS t6 cao: Khong dan
b) VS khieu nai: Khong dan
2. Nguyen nhan cua tinh hinh khi~u nai, tA cao
Tinh hinh kinh tS - xa hQi tren dia ban co ban 6n dinh; dai s6ng nhan dan

duQ'ccai thi~n, khong co biSn dQng Ian sau khi sap nh?p.
Chinh sach an sinh xa hQi, cac chS dQ, chinh sach cho nhan dan duQ'ctriSn

khai kip thai, d&yduo
Khong phat sinh cac dg an, ho~t dQng b6i thuang, giai phong m~t b~ng -

v6n Ia linh vgc d@phat sinh dan thu khiSu n~i, t6 cao.
UBND xa da lam t6t cong tac tiSp cong dan, giai quySt kip thai phan anh,

kiSn nghi ngay tu co sa, khong dS phM sinh thanh dan thu khiSu n~i, t6 cao.
II. KET QuA CONG TAc TIEP CONG DAN, XU LY DON, GIAI

QUYET KHIEU N~I, TO cAo
1.Cong tac ti~p cong dan (Bi~u sAOllTCD)
Trong giai do~n tu' ngay 0110112026-30/5/2026 UBND xa Lung Phinh tiSp

cong dan; 02 luQ'ttiSp, 02 vl,lvi~c; 0 doan dong nguai (tiSp nhiSu I&n:0).
- Chu tich UBND xa da thgc hi~n nghiem tuc trach nhi~m tiSp cong dan

theo quy dinh cua Lu?t TiSp cong dan va cac van ban huang d~n thi hanh (Hang
tu&nth\lc hi~n tiSp cong dan vao ngay thu 4 theo lich lich cong dan cua xa).

Trong ky bao cao, 02 phM sinh Vl,lvi~c phai tiSp dinh kY ho~c dQt xu~t;
d6ng thai khong co twang hgp uy quySn tiSp cong dan.

So v6i quy dinh cua Lu?t TiSp cong dan, UBND xa da bao dam chS dQtiSp
cong dan dinh kY, b6 trl dia diSm, can bQtfl,l'ctiSp cong dan theo dung quy djnh,
th\lc tS 02 phat sinh Vl,lvi~c.

2. Ti~p nh~n, phan lo~i va xii' Iy dO'n (Bi~u sA OlIXLD, 021XLD,
03IXLD,04IXLD)



a) TAng sa don
Ky tnroc chuyen sang: 0
TiSp nhan trong ky: 02
T6ng s6 don tiSp nhan trong ky: 02
S6 don da xu ly/Tong s6 don tiSp nhan: 02
S6 don, s6 vu viec du dieu kien xu ly: 02
b) Phan loai, xu ly don
Phfin loai theo nQi dung:
Don, vu viec khieu nai: 0
Don, vu viec t6 cao: 0
Don, vu viec kiSn nghi, phan anh: 02
Phan loai theo tinh trang giai quy~t:
S6 don, s6 vu viec da giai quyet: 0
S6 don, s6 vu viec chua giai quyet: 0
c) K~t qua xu ly don
S6 don, s6.vu viec thuoc tham quyen giai quyet cua UBND xa: 01
S6 don, s6 vu viec khong thuoc tham quyen: 01
3. K~t qua giai quy~t khi~u nai, ta cao, ki~n ngh], phan anh thuQc th~m

quyen (Bi~u sa OllKQGQ, 02IKQGQ, 03IKQGQ, 04/KQGQ)
Trong ky bao cao, UBND xa Lung Phinh tiSp nh~n va giai quySt 02 don kiSn

nghi, phan anh 01 thuQCth~m quySn, 01 khong thuQc th~m quYSn da giai quySt
xong d~t tY l~ 100%.

KhiSu n~i: Khong phat sinh, khong co VIf vi~c phai giai quySt.
T6 cao: Khong phat sinh, khong co VIf vi~c phai giai quySt.
KiSn nghi, phan anh: 02
4. Bao v~ ngU'01ta cao (n~u co)
Trong ky bao cao, tren dia ban xa Lung Phinh khong phat sinh truemg hQ'Pphai

ap d\lng bi~n phap bao v~ nguai t6 cao va than nhan cua nguai t6 cao.
5. Cong tac quan ly nha nlf(Yc v~ ti~p cong dan, khi~u n~i, ta cao

(03/QLNN)
a) S,! Hinh d~o, chi d~o, di~u hanh cua c§p uy, chinh quy~n
cfip uy, chinh quYSnxa Lung Phinh thuemg xuyen quan tam, lanh d~o, chi d~o

cong tac tiSp cong dan, xu ly don thu, giai quySt khiSu n~i, t6 cao.
Chu tich UBND xa da duy tri chS dQ tiSp cong dan dinh ky va dQt xufit theo

quy dinh, chi d~o cac bQph~n chuyen mon th\fc hi~n t6t nhi~m VIf tiSp nh~n, xu
ly dan thu ngay til co sa, khong dS phat sinh diSm nong.

b) K~t qua xay dl]'ng, hoan thi~n th~ ch~, ban hanh van ban chi d~o, di~u
hanh va tuyen truy~n, phA bi~n, giao dl}c phap lu~t

Sau sap nh~p UBND xa da ban hanh quy chS tiSp cong dan; thanh l~p t6 tiSp
cong dan theo quy dinh.

Cong tac tuyen truySn, ph6 bi6n, giao d\lc phap lu~t duQ'c 16ng ghep trong cac
cUQchQPthon, sinh ho~t doan thS, hQinghi cua xa. Trong ky chua t6 chuc lap t~p
hufin chuyen dS rieng vS tiSp cong dan, khiSu n~i, t6 cao.

c) Thanh tra trach nhi~m; ki~n nghi xu ly trach nhi~m; don dac, ki~m tra
vi~c th,!c hi~n k~t lu~n thanh tra, quy~t dinh xu ly: Khong thuQc th~m quySn



III. NH~N XET, DANH GIA
1.Uu di~m, k~t qua
UBND xii Lung Phinh dii thirc hien nghiern tuc chS dQtiSp cong dan dinh ky,

duy tri nSn nep thea quy dinh; thu tnrong co quan (Chu tich UBND xa) tnrc tiep
tiSp cong dan dung lich.

Cong tac chi dao, dieu hanh diroc trien khai kip thai; dan thu tiep nhan trong
ky dSu duoc phan loai, xu ly, giai quyet dung th~m quyen, khong dS t6n dong.

Chua phat sinh khiSu nai, t6 cao phirc tap, keo dai; tY l~ giai quyet dan thuoc
tham quyen dat 100%.

Cong tac tuyen truyen, pho bien phap Iuat vS tiep cong dan, khieu nai, t6 cao
diroc thirc hien long ghep qua cac cuoc hop thon, sinh hoat doan the, qua do nang
cao nhan thirc cua Nhan dan.

2. TBn tai, h~n ch~
Cong tac tuyen truySn phap lu~t con chu ySu thea hinh thuc truySn th6ng, chua

ap d\lng nhiSu cong ngh~ thong tin.
Vi~c ghi chep, c~p nh~t s6 sach, biSu m~u con mQts6 thai diSm chua d~y du, kip

thai.
Nang l\Ic, Icy nang cua mQt s6 can bQ,cong chuc trong cong tac tiSp cong dan,

xu ly dan con h~n chS, c~n tiSp tl,lcduQ'ct~p hu~n, b6i du5ng.
3.Nguyen nhan
Nguyen nhan khach quan: Tinh hinh kinh tS - xii hQi6n dinh, it phat sinh tranh

ch~p, khiSu ki~n; y thuc ch~p hanh phap lu~t cua Nhan dan duqc nang cao.
Nguyen nhan chu quan: UBND xii chu dQng trong cong tac chi d~o, phan cong

can bQthea d5i; tuy nhien, diSu ki~n cO'sa v~t ch~t va Ung d\mg cong ngh~ thong
tin con h~n chS, anh huang dSn hi~u qua cong taco

IV. DV BAo TINH HINH
Trong thai gian tai, d\I bao tinh hinh khiSu n~i, t6 cao tren dia ban xii v~n cO'

ban 6n dinh, it co biSn dQng Ian. Tuy nhien, co thS ph:it sinh dan thu lien quan
dSn:

Quan ly, su d\lng d~t dai, c~p gi~y chUng nh~n quySn su d\lng d~t, nuac va cac
ngu6n tai nguyen khac

Th\Ic hi~n chinh sach an sinh xii hQi, h6 trq hQngheo, c~n ngheo.
MQt s6 v~n dS lien quan dSn d~u tu xay d\Illg cO'sa h~ t~ng nong thon.
V. PHUONG HUONG, NHI~M V\J, GIAI pHA.pCHU YEU TRONG KY

TIEPTHEO
Th\Ic hi~n nghiem tuc Lu~t TiSp cong dan, Lu~t KhiSu n~i, Lu~t T6 cao va cac

van ban huang d~n.
Nang cao trach nhi~m cua Chu tich UBND xii trong vi~c tiSp cong dan dinh

kyo
Tang cuang cong tac tuyen truySn, ph6 biSn phap lu~t dSn Nhan dan b~ng

nhiSu hinh thuc da d~ng, hi~u qua han.
Th\Ic hi~n nghiem quy trinh tiSp nh~n, xu ly, phan lo~i, giai quySt dan thu;

dam bao kip thai, dung th~m quySn, khong dS t6n dQng.
f)~y m~nh Ung d\lng cong ngh~ thong tin trong quan ly dan thu, bao cao, thea

d5i kSt qua giai quySt.



Tham gia dfty du cac lap do BQ, Sa t6 chirc boi dirong, t~p huan dS nang cao
trinh dQ,ky nang c~o dQi ngu can ,bQ,con~ chirc true tiSp tham rrnru cong tac tiep
cong dan, giai quyet don thu, khieu nai, to cao.

VI. KlEN NGHI, DE XUAT: Khong

Tren day la bao cao kSt qua Cong tac tiep cong dan, giai quyet khieu nai, t6
cao trong giai doan tir ngay 01/0112026-30/5/2026 tren dia ban xa Lung Phinh.l.

- Cac T6 Dai bieu HDND xa;
- Dal biSu HDND xa;
- Cac co quan, dan vi tren dia ban xa;
- Can bo, cong chirc xa;
- Liru: VT.

TM.Uy BAN NHAN DAN
KT. CHU TICH

~~r.I.' CHU TICH

Nui nh(in:
- IT DU, HDND, UBND xa;
- Cac Ban HDND xa;


